Benta User Manual

Checkout & inventory for sari-sari stores, mini-marts and small restaurants
v0.35 + 2026-10

https://app.bentaerp.com

Contents

1. What Benta is 9. Load & bills payment

2. Feature overview 10. Checking the business every day

3. Sign up and set up your store 11. Staff, permissions, time clock & payroll
4. Adding products 12. Restaurant

5. Checkout 13. Al assistant

6. Utang (credit) 14. Offline, data safety & FAQ

7. Purchasing & reorder 15. For platform operators

8. Stock

1/25



1. What Benta is

Benta is a point-of-sale and inventory system for Philippine sari-sari stores, mini-marts and small
restaurants. It works on phones, tablets and computers, and keeps selling when the internet is down.

e Web: https://app.bentaerp.com (Chrome works best)

¢ Android app: tap "Download Android App" on https://bentaerp.com, or open
https://app.bentaerp.com/download/benta.apk (allow "Install unknown apps" the first time)

¢ Windows: download Benta.exe from the Download section of the website and double-click it

¢ iPhone: open the site in Safari = Share — "Add to Home Screen"

e Languages: Chinese (Simplified / Traditional), English, Filipino, Bahasa Indonesia, Tiéng Viét —
switch any time in the top-right corner

= Q @ o e Benta
Tindahan ni Aling Rosc
Today's sales, cash in the drawer and -
% =
¢ who owes you.
|
Hello, admin @ Today
&= Tindahan ni Aling Rosa - 2026-10-17
[ Utang
Start selling Utang @ Products
7 Restock
I Today's sales Cash in drawer
£1,792.00 £6,628.00 LIftocd/Bili
37 sales Cash taken today 1,265.00
< Ask Al
Utang outstanding
More features
£1,180.00
3 customers
Biggest balances View all
Aling Nena 450.00
Mang Jose 380.00
Menu view
Ate Liza 350.00
Simple
Low-stock items Restock list -

=2

A 2 B =
‘ Today Sell Utang ore J

Store home page (left) and the Simple-mode menu (right)

2. Feature overview

Every feature is currently free. Benta turns on the ones your type of store usually needs; switch others

on or off in Settings.
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Feature

Checkout

Offline selling

Products & stock

Utang (credit)

Reorder

Sales forecast & smart

suggestion

Photo purchase

Load & bills payment

Daily summary

Reports

Staff & permissions

Time clock & payroll

Multi-store owner view

Restaurant

Loyalty points

Al assistant

Bluetooth receipt
printer

BIR reports

What it does

Scan or tap items, cash with change, GCash / Maya QR, utang,
returns, shift close

Keep selling with no internet; sales upload automatically later,
never twice

Barcodes, photos, multi-unit tingi selling, stock counts, write-
offs

Track who owes what, record repayments, send reminders

Items running low grouped by supplier; one tap creates
purchase orders to send by Viber / WhatsApp

Days until sold out and how many cases to order, adjusted for
weekends and paydays (15th, month-end)

Snap a supplier's delivery receipt; items, quantities and prices
are read automatically

Record load sales and bills payments, profit per transaction
and wallet balances

Every evening, sales, cash, GCash, utang and low stock are
pushed to the owner's phone or email

Sales, gross profit, best sellers, stock, purchases; export to
Excel

Each employee has their own login; the owner decides what
they can see and do

Clock in / out, cash advances (vale), semi-monthly payroll

Sales and stock of several branches on one page, with stock
transfers

Table ordering, kitchen display / printer, recipes that deduct
ingredients, dish cost

Points by phone number, redeem for discounts

Ask about your business in plain words, or ask how to use the
system

Connect directly from Chrome on Android or a computer

VAT summary, X / Z readings, sales by TIN (official invoices
need your own BIR permit)
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Best for

All stores

All stores

All stores

Sari-sari stores

All stores

Sari-sari, mini-
marts

All stores

Sari-sari stores

All stores

All stores

Stores with staff

Stores with staff

Multiple
branches

Small
restaurants

Mini-marts

All stores

All stores

Stores that file
taxes



3. Sign up and set up your store

1. Open https://app.bentaerp.com and tap Sign up. Enter the store name, a store code (lowercase

letters, numbers and -, e.g. tindahan-rosa ), your name, phone or email, and a password (at
least 8 characters with letters and numbers). Choose your store type: sari-sari / mini-mart /
restaurant / other.

2. On first login Benta asks 5 quick questions (do regulars buy on credit, do you accept GCash /

Maya, do you sell load, who handles the cash...). Answers only switch features on or off; they
never change products or money records. Tap Later to skip and redo them any time in Settings
— Business settings.

3. You then get 3 things to do today, each with a button:

o Store / mini-mart: add your 10 best sellers = upload your payment QR — make the first
sale
o Restaurant: load the sample menu — create 8 tables in one tap — open the first table

4. Simple / Full mode: new stores start in Simple mode, which shows only the everyday menus

(the rest are under More»). Owners or bookkeepers who want everything can switch to Full
mode at the bottom of the left menu (on phones, tap More). Each person chooses their own.

5. Add staff: Settings — Staff = New. Give everyone their own login and a role (e.g. a cashier can

only use the checkout and never sees cost prices). Don't share the owner's login; that's how you
know who rang up each sale.

. English v = Q ? o = Q ? °
Register a company
Yot tore Answer 5 questions and we'll set up
Create your store account — you can % Sari i st Change ©  your store.
* sellin 3 minutes an-saristore
e .
Your store is set up!
—
11 Business (ERP) - Purchasing, sales, stock, batches,
reports Do these 3 things today and you're ready to sell
Question 1 of 5
Company name * Can regulars take now and pay later 0 of 3 done
’ b (utang)?
Tindahan ni Aling Rosa i )
Example: Aling Nena takes items now and pays at
the end of the month. ¥ Add your 10 best-selling items
Company code (a-z, 0-9, =) * 1 VP ou

\,

[[ tindahan-rosa ]J

U . Recommended Cash and GCash only
sername
Pick "Utang" when # Upload your GCash / Maya QR
admin taking payment; we 2 aks to of your QR code; customers scan it
remember who owes whe
how much

Display name

Password *

t

il box, then s
At least 8 characters with letters and numbers, e.g. rosa2026
. t's OK to skip — you can answer later in Settings = Business Start sellmg
What kind of store is it?

ite it down. Small letters, numbers E Add items One at a time
Yes, keep a list No utang

Upload

L8 Make your first sale

unt the change in the cash

Later

m.

settings.

(/] & B2 = A & =2
L Today Sell + Utang More J k Today Sell + Utang

2
-

General / full Sari-sari store

Inventory, wholesale

s
|

delivery... every feature

Sign up — 5 quick questions — 3 things to do today
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Tip: press Ctrl K (or the magnifier on phones) to search for any feature. Each page has a one-line
explanation at the top; tap ? for a 3-step guide.

4. Adding products

One at a time: Products — + New. The first screen has only four fields: name, selling price, how many
you have now, and cost price (optional). Save and it's ready to sell.

a= Y
= Q ? °
New product X ¥ Everything you sell and its price @
Products

A name and a price is all you need — @
GO CEm Tl Export Import Add many

Product name *

( ] | =

D Running low only

Sale price *
D Only items without cost
0.00
R Marlboro Red (stick)
How many now Category Selling price
10.00
/pc
In stock Status
How many you have in the store now (in pcs). Not sure? 100 pc o Active
Leave it empty for now.
Actions
No "How many now": the register will say it's out of History Edit
stock. Pick one:
Type how many now Sell first, count later
Piattos 40g
Cost price Category Selling price
22.00
Ipc
Cancel Save & add another Instock status
20 pec o Active
o 2 @2 =
L Today sell Utang More J

New product (left) and the product list (right)

e Barcode: under "More info", tap the barcode field and scan with a scanner or the phone camera.
You'll be warned if the barcode is already used.

e Photo: tap Camera or Gallery. The image is cropped square and shrunk automatically, and
shows on the checkout buttons.

e Cost price: you can leave it blank, but profit will be counted at zero cost. Reports show "N
products have no cost price"; tap Fill in cost prices to fix them all at once.

e Low-stock alert (safety stock): e.g. enter 5, and the item appears in "Running low" and
"Reorder" when 5 or fewer are left.
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Selling tingi (by the piece): e.g. "1 ream of cigarettes = 10 packs, 1 pack = 20 sticks". Set the base unit
to "stick" with the per-stick price, then under "Units" add pack = 20 sticks and ream = 200 sticks
(each with its own price and barcode). Selling a pack deducts 20 sticks, and you can still sell single
sticks. Or tap Whole pack / single piece to set it up in one step.

Many at once: tap Add many with a table and fill one row per product, like Excel. If you already have
an Excel product list, tap Import and first press Check only (don't save); Benta tells you things like
"Row 5: price is not a number". Nothing is saved while there are errors.

Opening stock: the "how many you have now" number is your opening stock. If counts are wrong
later, use Stock count or Adjust quantity under Stock — don't re-create the product.

5. Checkout

1. Open a shift: tap Sell (or Start selling on the home page), count the change in the cash drawer (0 if
none) and start.

2. Ring up items:

¢ Scan the barcode, type the name in search, or tap the product button.

e Tap anitem in the cart to change the quantity. Price changes and discounts need the "Change
price / discount" permission.

e Customer still shopping? Tap Hold, then Recall later (up to 20 held sales).
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Tindahan ni Aling Rosa  SH-20261017-0002 admin Load / Bills @ Online - last sync 12:16 PM 12:16 PM =

Cart ° u Park Clear
@ Scan /type name, code or barcode

Argentina Corned Beef 150g

42,00 x
° B Load/Bills 1 pc x 42.00/gc

Coke 1.5L

150.00 x
a 2 pc x 75.00/p

Datu Puti Vinegar 350ml

Coke Mismo 290ml Datu Puti Vinegar Egg (piece) Gardenia Bread 1 e x 22.0000 22.00 x
20.00/pc 350mi 9.00/pc 75.00/pc
22.00/ i
pe Egg (piece) 2.00 x
1 pc x 9.00/pc
@ n Pl e L0008
1 pc x 10.00/pc
Joy Dishwashing Kopiko Brown Ligo Sardines 155g Lucky Me Beef
20mi 9.00/pc 28.00/pc Mami
8.00/pc 15.00/pc
Lucky Me Pancit Marlboro Red Nescafé 3inl Piattos 40g
Canton (stick) Original 22.00/pc
18.00/pc 10.00/pc 9.00/pc
Subtotal 233.00
Total due £233.00

Rice (kg) Royal 1.5L Safeguard 60g Surf Powder 65g
48.00/kg 70.00/pc 32.00/pc 10.00/pc Pay P233.00 (=

Checkout: tap products on the left, the cart is on the right
3. Take payment: tap Pay (F2 on a computer).

e Cash: tap "Exact /£100 /#500 / #1,000" and the change is shown.

e GCash /Maya/ QR Ph: tap the matching QR button. The screen shows a large QR code and the
amount due for the customer to scan. Only tap Received after you see the money arrive on
your phone — Benta does not confirm payments automatically. Upload your QR once in
Settings — Accept GCash / Maya.

e Utang: choose Credit, then pick the customer (or tap New customer). You can mix, e.g. #50
cash +#100 credit.

¢ Several payment methods: tap Split.
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Pay

¢ Tap the money the customer gave you — we work out the change @

Amount due

P233.00

ke thaya

.
Bank transfer Other

§

U\ang‘T;:redit)

Paid

Change

& Senior / PWD

Customer - optional

Order discount

233.00 0.00

Received - Cash

Tap the amount the customer hands you — the sale is done in one tap

(‘xaer+ ) (v2saso ) (s2s0an ) (ac0ma )

[ £500.00 )

GCash QR

0 &

Confirm payment «!

Pay: choose the method, tap the cash received, change is calculated
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GCash

Scan to pay

Amount to pay

$233.00

Tindahan ni Aling Rosa
ROSGD. - eess 4567

Reference no. (optional)

Ref No. on the customer's success screen

Tap "Received" only after you see the payment on your phone.

Cancel v Received

GCash QR: the customer scans; tap Received only after the money arrives

4. Print the receipt: prints automatically after payment. Connect a Bluetooth printer in Settings =
Receipts & printer = Connect (Chrome on Android or a computer, no extra app). Printing is optional.

5. Returns [ voids: checkout = — Recent sales — pick the sale — Void or Return, with a reason; items
go back to stock. Cashiers can only void their own sales in an open shift; supervisors have no limit.

6. Cash in /[ out: when you take money out for change, ice or plastic bags, record it under = — Cash
out / in so the shift balances.

7. Close the shift: = — Close shift. Count all the money in the drawer and enter it. Benta immediately
shows how much over / short you are, and explains "The drawer should have X = opening change +
cash sales + utang collected + cash in — cash out". You can print the shift report.

Checkout receipts are not official BIR receipts. To issue official invoices you need your own BIR
permit first, then use the Tax features.
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6. Utang (credit)

1. Credit for regulars: at checkout, Pay = Credit, then choose a customer or create one on the
spot (name + phone).

2. Who owes what: the Utang menu, sorted by amount or "longest unpaid". The home page also
shows who owes you.

3. Credit limit: set a maximum per customer. When exceeded, Benta explains it clearly ("Aling
Nena can owe at most #500 and already owes $450...") and a supervisor must approve.

4. Collecting: the Collect utang button at checkout, or on the Utang page tap the customer —
Collect. Cash repayments count toward the shift's drawer; GCash repayments don't.

5. Reminders: tap Send reminder and choose WhatsApp / Viber / SMS. The chat opens with the
message already written (how much, since when). You can also print a statement.

6. Returns: a return first reduces the unpaid credit on that sale; any remainder is refunded the
original way.

7. Offline: you can still give credit, collect and add customers; everything uploads later and is
never recorded twice.

= o @
Who owes you, how much and for how
¢ long Remind Aling Nena to pay
Utang / balances
Who owes how much and for how long; tap a name to Check the message (you can edit it), then tap how to
see every item send it.

Filipino  English

Total owed

£1,180.00 Hi Aling Nena! Friendly reminder from
Tindahan ni Aling Rosa: your balance is
£450.00 (since Oct 17, 2026).

Customers with utang
3 Please drop by to settle when you can.

Thank you!

Search...

&= Text (SMS)

Aling Nena - 09175550101
Last bought 2026-10-17 - Last paid £450.00
2026-10-17 [] Copy text

Collect &\ Remind ) .
Add your GCash number and Viber / WhatsApp in

Company settings and they'll be added to reminders. Add
them >

Mann lnea n0175560107

) & + 5] B
L Today Sell Utang More J

Utang list (left) and sending a reminder (right)
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7. Purchasing & reorder

The Buy menu opens the Reorder list (Past purchases in the top-right shows history).

1. The list: items running low or sold out, grouped by supplier. Each shows Z days until sold out and
average sold per day, most urgent first. Tap Sold out within 7 days to see only the urgent ones.

[ = (@ : Q|
Items running low — send the order to
¥ your supplier in one tap
Restock list

Items running low or sold out, already grouped by
supplier. Check the quantities, create the purchase
orders in one tap, then send them to your suppliers by
Viber / Messenger / SMS.

Past restock orders & Settings

Running low  Also selling fast
= Selling out in 7 days (18)

Use smart suggestion (11) @ Al adjust

6 running low

Coca-Cola Beverages About £5,680.00
09181234567

18 picked - 2 supplier(s) - About £15,214.50
They are drafts — approve and receive them like any

purchase order.

Main Store ~

Create 2 purchase order(s)

The Reorder list on a phone

2. Suggested quantity = daily sales X (delivery days + buffer days) — current stock — already on order,
rounded up to whole cases (e.g. 24 bottles per case and 36 short — 2 cases). Set each supplier's

delivery days at the bottom of the page.

3. '~ Smart suggestion (no Al needed): from the last 8 weeks Benta learns which days are busy (e.g.
weekends), how much more sells around paydays (15th, 16th, month-end, 1st) and whether sales are
speeding up or slowing down, and shows a smart suggestion with the reason under each item. Tap

Use smart suggestions to apply them all.

4. gy Al adjust quantities: Al looks at the forecast and patterns and gives each item a quantity and a
one-line reason, filling in the boxes. It's only a suggestion — review before ordering. Quantities are

capped at 3X the original suggestion.
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a Benta Q Search orders, customers, products, pages Ctrl K ? ° admin
Tin Aling Rosa

.
]
. Itemsrunning low — send the order to your supplier in one tap @
= Sell
.
G Today Restock list
Items running low or sold out, already grouped by supplier. Check the quantities, create the purchase orders in one tap,
E Utang then send them to your suppliers by Viber / Messenger / SMS.
@ Products .
Past restock orders & Settings
| = Restock
Running low Also selling fast ~ Selling outin 7 days (18) Use smart suggestion (4) @ Al adjust 6 running low
[] Load /Bills
4 Ask Al : . ’ R :
& Payday and the weekend fall this week, so | added a bit to fast sellers and kept slow movers as suggested. (quantities are filled in —
you can still change them)

More features

Coca-Cola Beverages

Coke 1.5L  running low 63 |pe
I Sells out in about 1 day - sells about 7.2 p |
Smart suggestion 57 pc - includes busy days

. @ Payday (15th) is coming and weekends sell more, so order a little extra.
Menu view =

pto 66 LastP62.00/pc

Simple

Coca-Cola Beverages ol

Coke Mismo 290ml  seliing fast

64 pc

‘ Main Store v Create 2 purchase order(s)
y purchase oraer.

Qalle At in ahant 2 dove <o

18 picked - 2 supplier(s) - Abo
They are drafts — approve

Reorder: days until sold out, smart suggestion, Al-adjusted quantities with reasons

5. Create and send purchase orders: adjust quantities, untick what you don't need, and tap Create N
purchase orders (one per supplier). Each order has ready-made text (Filipino / English); send it by
Viber, Messenger [ Share, SMS, Copy, Print or Save as image. Suppliers don't need to use Benta.

6. Receiving: when the goods arrive, open the purchase order and tap Receive; stock increases
automatically. Missing items are listed, and Tell supplier what was short sends them a note.

gai Photo purchase: when a supplier delivers without an order, tap Photo purchase on the purchases
page and snap their delivery receipt. In seconds you get a checklist with each line matched to the
closest product; fix product, quantity or price, create or skip unknown items, then confirm. The photo
is saved as an attachment.

8. Stock

Open Stock (or Products) to see how many you have of each item. When numbers are wrong:

Situation Use
Damaged, expired or lost Write-off (choose a reason; reports show the loss)

Re-count the whole store or a category ~ Stock count
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Situation Use

Only one or two items are off Adjust quantity (shows "now 12 — after 10")

A supplier delivered Purchase / Receive (not Adjust — otherwise there's no cost record)
( N[ Y
= |aQ ? o = a 2 o
¢ How many of each item you have left @ gRAcciprocuct SOLSiCONHES

Stock levels
Enter what you have now Damaged / lost Warehouse Counted
Main Store 3/ 20 counted
T Created Stock ndated
10/17/2026, 11:45:26 —
AM - admin
Search...
D Running low only Hide zero stock Search...
Coke 1.5L [ only items that don't match
Category In stock [] Treatempty as 0
8pc
Alert me when only ... left  Actions Coke 1.5L
10
Change qty Counted Match?
Short 2 pc
6 System 8, real 6
Coke Mismo 290ml
Category In stock Coke Mismo 290ml
40pc Counted Match?
Alert me when only ... left  Actions Short 2 pc
12 38 System 40, real 38
Change qty
Royal 1.5L
Today Sell Utang More Today sell Utang More
\, J \\ J

Stock levels (left) and a stock count (right): enter the actual count and see what's short

Stock count: Stock — Stock count — Start (optionally one category). Enter the actual count and
Benta shows "2 short « system 12, actual 10". When done, tap Done, update stock. Counting once a
month is recommended.

Several stores & transfers: in Benta, one store = one warehouse. Add your second store under Stock
— Warehouses and choose the store when opening a shift.

¢ Checkout = Compare stores: sales, orders, gross profit, cash, utang and low stock per store,
plus a daily trend chart.

e Stock by store —= Only items to transfer: items low in one store but available in another; tap
Transfer to create a transfer, and confirm receipt under Stock = Transfers when it arrives.
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9. Load & bills payment

For stores that also sell mobile load (Globe / TM / Smart / TNT / DITO) or accept Meralco, Maynilad,
PLDT and other bills. Benta does not connect to the networks: send the load or pay the bill on your
retailer SIM / GCash / bills app first, then record it here.

1.

Create wallets (owner): Load = Wallets = New wallet, one per retailer SIM, GCash or bills app,
with the current balance, top-up bonus % and low-balance alert.

. Top up: tap Top up on a wallet and enter what you paid; the amount added is calculated from

the bonus % (e.g. pay 1,000, get £1,040).

. Sell load (cashier): tap @ Load / Bills at checkout, enter the phone number (the network is

guessed automatically) = tap an amount or promo — cash / GCash — Record. Profit = charged
to customer — deducted from wallet.

. Bills payment: switch to Bills, choose the biller and enter the bill amount and service fee. The

bill money belongs to the customer and does not count as sales; only the fee is profit.

. Insufficient balance is refused with the remaining balance shown. If it doesn't match the SIM's

real balance, tap Adjust balance.

6. Shift: cash load / bills are included in the drawer's expected cash; GCash ones are not.

7. Reports: by day and wallet — count, sales, total profit and wallet balances.

1
fo}

4 P )
Sell load and pay bills: what's left in
¢ each wallet and what you earn each...
Load / Bills payment
Sell load and pay bills for customers: see what's left in

each wallet and how much you earn every day. This only
keeps the records — it doesn't connect to the telcos.

Record load / bills

Wallets Records Report Quick picks

S WISl [ | Show inactive

Globe retailer SIM  Load Globe

£1,415.00

Top-up bonus (%): 4%
Adjust History Edit

Smart retailer SIM  Load Smart

£700.00

Top-up bonus (%): 4%

@ =] + 2 =
L Today Sell Utang More J

Load / Bills: balance of each wallet
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10. Checking the business every day

Home / Today: everything you look at daily — today's sales, expected cash in the drawer, who owes
you, what's running low (items selling out within about 3 days at the top), and today's sales list.

Restaurants see "Today's business" (tables, guests, best-selling dishes).

Daily summary: pushed automatically to the owner's phone every evening (9 PM by default), so you

know how the day went even when away:

e Sales and number of orders (compared with yesterday and the same day last week)
e Expected cash, GCash / Maya

e New utang, collected, and total still owed
¢ Returns and voids (shown only when there are any, to help spot problems)
e Top 3 sellers, items running low, shifts not yet closed

7

= Q

¢ who owes you.

Hello, admin

I Today's sales

£1,792.00

37 sales

Utang outstanding

£1,180.00

3 customers

Biggest balances

Aling Nena
Mang Jose

Ate Liza

Low-stock items

@ =
L Today Sell

Today's sales, cash in the drawer and

)
Q)

Z- Tindahan ni Aling Rosa - 2026-10-17

=7 Start selling

Utang

Cash in drawer

$£6,628.00

Cash taken today 1,265.00

View all

450.00
380.00

350.00

Restock list >

Utang More

~

r— . " ©)

Any day's numbers on one page — sent
©  to you every night

Daily sales summary

Sent to the owner's phone (and email) every day at

closing time. Look at any day here.

21 Send me one now

< 10/17/2026 B0
No summary sent for this day yet

Cash you should have
from today

£4,059.00
POS

sh 5.0

I Sales
£1,792.00
37 receipts - =50% vs
yesterday

GCash / Maya

£509.00

Utang
£18.00

Collected today 2,794.00

# Send to myself

Send these numbers to your own WhatsApp / Viber to

J

. B
J

L Today sell

Change the time, recipients and email option in Settings — Nightly summary. Turn on push
notifications in My profile first, then tap Send me a test now. You can also open Checkout — Daily

summary to see any day.

Reports: the Reports menu ("Sales" for mini-marts) shows product sales / gross profit, store sales
summary, shifts, stock and purchases; pick dates and export. Seeing cost and profit requires the "View

Today (left) and the daily sales summary (right)
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cost" permission.

a Benta Q Search orders, customers, products, pages Ctrl K ? ° admin

Tindahan ni Aling Rosa

n
&= sa
. Seereports for sales, purchases, gross profit, aging, stock value, slow-moving stock and losses. @
Sell
y Today Reports
Sales reports are based on shipment date — revenue and cost are recognised when goods leave.
Utang
f How it's calculated Export
D Products
L Product sales & margin Sales by customer Purchases by supplier Gross profit Aging Inventory valuation
] Load/Bills
epask 10/01/2026 B 10172026 0o [
Hide more features
| Net revenue Gross profit Margin Products
o
Sales £52,387.00 $£9,663.50 18.4% 20
7 Purchasing
 Inventory
SKU Product name Category Qty Returns  Netrevenue Cost  Grossprofit  Margin
Menu view
P0O01  Coke 1.5L 128 pc 9,600.00 7,936.00 1,664.00 17.3%
Simple
P017 Rice (kg) 112«kg 5,376.00 4,704.00 672.00 125%
P003  Royal 1.5L 59 4,130.00 3,422.00 708.00 17.1%
P020 Marlboro Red (stick) 405 pe 4,050.00 3,037.50 1,01250 25.0%

Reports: product sales and gross profit

11. Staff, permissions, time clock & payroll

Staff and permissions: Settings — Staff — create a login for each person and choose a role:

Role Cando

Admin Everything

Cashier Checkout only; can't see the back office or cost prices
Stock keeper Purchases, stock counts, write-offs, transfers

Finance Payments, all reports

Read-only View only

Roles can be copied and edited. The "View cost price" permission controls who sees costs and profit.
Owners can also set the default Simple / Full mode for staff in Business settings = What staff see.
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Time clock: staff tap Clock in / Clock out at the top of the checkout or on their phone. By default,
opening a shift clocks in and closing it clocks out. Forgot to clock out? A reminder appears the next

day and a supervisor can fix it.

Payroll:

1. Staff = Time & payroll: set each person's rate per day / hour / month; optionally pay overtime

beyond 8 hours at 1.25X.

2. Cash advance (vale): a supervisor records the advance, optionally taking it from the current

drawer.

3. Payslips: default periods are the 1st-15th and 16th-end of month. Each person shows days
worked, hours, overtime, gross pay, advances deducted and net pay; print or export. Mark as

paid locks the period.

= o o)(:= - @
Manage staff login accounts and their Time & pay: staff tap to time in and out;
¢ roles. © every half month (1st-15th, 16th-end...
Users Time & pay
Staff tap to time in and out; every half month the pay is
erked outforyo, minus any vele
Today Time records Vale (advances) Pc
Search...
admin .
This half month  Last half month
Owner
N Roll
. sl 10/01/2026 B 10/15/2026 O
admin Administrator
Status Language
QAT LS 2026-10-01 t0 2026-10-15  pcid
Email Last sign-in
10/17/2026, & Print { Export CSV Unlock
12:15:45 PM
i Paid: 10/17/2026, 11:45:08 AM, admin. Time
) records and vale in this period are locked.
Name Roles
Jun Santos Cashier
Status Language Jun Santos
® Active faiARSC
£500.00 / day
Email Last sign-in
Never Days worked Hours
13 122 h 42 min
Enrco cinn_ant
@ = B = ™ = B =
\ Today Sell Utang More J L Today sell Utang More J

Staff logins (left) and the semi-monthly payroll (right)

Every employee can see their own time records and payslips.

12. Restaurant

Setup:
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1. Menu: with no dishes yet, tap Load sample menu (Adobo, Sinigang, Pancit, rice, iced tea... with
recipes) and delete it later in one tap. Each dish has "Available today?" and add-ons / sizes (e.g.
Large +P20, extra egg +P15).

2. Tables: on the table map tap Create 8 tables, then Edit layout to drag them into place.

3. Restaurant settings: service charge %, kitchen ticket timeout, auto-print after sending to
kitchen.

a Benta Q. Search orders, customers, products, pages Ctrl K 2 ° admin

Kusina ni A

Floor plan

1 Tables All your tables at a glance: who is eating and who is waiting to pay
i Kitchen @ Takeout 4= Delivery Arrange tables 4 Close shift

Menu
5 . These are your tables. Tap a free table to open it and take the order; tap a busy table to add dishes or take payment. @
Y Today

Ingredients

All AT

o Restock (ingredients)

& Ask Al
Tap a free table = open it and order; tap a busy table = add dishes [ pay

More features _
Free 5 - ready for guests Occupied 3 - eating — tap to add dishes O Bill printed 0 - bill printed, waiting to pay
Needs cleaning 0 - tap it after cleaning

Small tags: +2 = 2 dishes not sent to the kitchen; & 1 = kitchen still cooking bill printed

T2 T4
Menu view 4 seats 4 seats
Simple
T5 T7 T8
4 seats 4 seats 4 seats

Table map: free, occupied, kitchen still cooking
Ordering:

e Tap an empty table to open it; tap an occupied table to add dishes or bill out. Takeout / delivery
buttons are in the top-right.

e After adding dishes, always tap @ Send to kitchen. You can add more and send again (round 1,
round 2...).

e To cancel adish already sent: ... = Void dish, with a reason. ... also has move table, merge
tables and change guest count.
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a Benta Q Search orders, customers, products, pages Ctrl K ? ° admin
Kusir lang Ben
o o
& Floor plan T 92 ... More
-1 Tables ) )
e Take the order, send it to the kitchen and take payment here.
Kitchen v
Menu
Search dishes, e.g. adobo Round 1
) Today
. . Halo-halo & 1x 95.00
: A Dessert Drinks Noodles Rice Ulam
ngredients A
Iced Tea i 40.00
. Regular
= Restock (ingredients) Halo-halo Iced Tea Pancit Canton
Iced Tea & 1% 40.00
4 Ask Al 95.00 + 40.00 + 110.00 + Regular
Adobo & 1x 120.00
MoreTaatires Rice Adobo Sinigang na Baboy
Unpaid £295.00
20.00 + 120.00 + 150.00 + B

Menu view

Simple

Ordering: tap dishes, then Send to kitchen

Kitchen:

¢ Kitchen display: open Kitchen on a tablet; tap a dish = done, tap Complete = whole ticket
done. White = new, yellow = halfway to timeout, red = overdue; new tickets beep.
¢ No tablet? Use a kitchen printer to print tickets automatically.
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Search orders, customers, products, pages Ctrl K + New ? ° admin

. .
Kitchen display
-1 Tables The kitchen cooks from here: tap a dish = ready; tap "Done” = whole ticket ready
Kitchen CIFull screen & Kitchen printer page
Menu
o The kitchen cooks from here: dishes sent by the servers appear automatically — tap when ready. @
7 Today =

Ingredients

) ) All stations  Kitchen &% Drinks bar 724408
7 Restock (ingredients)

% Ask Al P . - © . ’
N @ White: just in, under 7 min [ O Yellow: waiting 7+ min, hurry J [ @ Red: over 15 min — guests waited too long! ]

More features

T1 &5m T1 &5m T3 & 5m
Kitchen /% - Round 1 -RO-20261017- Drinks bar £Z#}IE - Round 1 - RO- Kitchen [Ff% - Round 1 - RO-20261017-
0001 - admin 20261017-0001 - admin 0002 - admin
1x Halo-halo 1x Iced Tea 1x Adobo
Regular
Menu view 1x Adobo 1x Pancit Canton

1x Iced Tea

Regular
v Done v Done
v Done

T6 & 5m T6 & 5m

Simple

Kitchen display: tickets split by station; tap Complete when done

Billing: tap Print bill for the guests to check, then bill out — whole bill, split by dish or split evenly.
Senior [ PWD: check the ID and enter the ID number; only that person's share is VAT-exempt with 20%
off, calculated automatically.

Recipes: Menu — Recipes & cost, e.g. one bowl of adobo uses 150 g pork (enter 0.15 if pork is tracked
in kg). Each dish sold deducts its ingredients, and you can see dish cost and margin.

Table ordering must stay in sync with the kitchen, so it needs internet. When offline, take
payment at the checkout and it uploads later.

13. Al assistant

The Ask Al menu has two tabs:

Ask about business (owners and anyone who can see reports): ask in your own words, e.g. "How's
business today?", "What should | order these days, and how much?", "What isn't selling?". Al answers
from your store's recent summary figures (today, yesterday, last 7 / 30 days, best sellers, items running
low, items unsold for 30 days, total utang, weekday and payday patterns).
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e Tap Data Al saw to see exactly what was sent each time.
e Customer names, phone numbers and staff details are never sent; profit isn't sent when the
employee lacks cost permission. Conversations are not saved.

Ask how to use (every employee, including cashiers): ask how to do things, e.g. "A customer wants a
return — what do | do?", "How do | connect the Bluetooth printer?". Al finds the relevant sections of
this manual and walks you through step by step, listing which sections it used. No store data is sent.
Ask Al how in each page's hint opens it with the current page included.

= o - Q) [= - © Q)
“My business": ask about your business “My business": ask about your business
® in your own words and Al answers fro... ¢ in your own words and Al answers fro...
@2 Ask Al @ Ask Al
Ask about your business in your own words — Al Not sure how to do something? Ask — Al walks you
answers from your store's numbers. through it from the user guide.
What Al sees

My business How to use

My business How to use
271 of 300 questions left this month

How do | do a customer return?

How's business today compared with 1. At the checkout, tap = - Recent
usual? sales

2. Find the customer's sale, open it and

272 of 300 questions left this month

Today's sales are £3,240, up 12% on choose Return.

the same day last week. 3. Tick the items and quantities, enter a
reason, then tap Confirm return.

- Best sellers: Coke 1.5L, Lucky Me 4. Items go back to stock automatically;

Pancit Canton, Bear Brand 33g for utang sales the unpaid credit is

- Running low: Bear Brand 33g sells out reduced first.

in about 2 days and Nescafé 3inl in From: Utang (st

about 3 — restock soon the app (hel

- Sales usually rise about 20% around quick questions and simple mode (v0.29)

payday (the 15th); stock up on drinks

and noodles

- Total utang is #1,180; Aling Nena How do | do a customer return?

nnnnnn tha mant (BAEN)

78 & + = = ™) =] 5 5] =
L Today Sell Utang More J L Today Sell Utang More J

Ask about business (left) and Ask how to use (right)

e The platform sets how many questions each store gets per month; Al errors don't count. If the
platform's monthly Al budget is used up, Al pauses until the 1st of next month — checkout and
stock keep working.

e Owners can switch "Al assistant” off in Settings.

e Al answers are suggestions; double-check the numbers before important decisions.
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14. Offline, data safety & FAQ

Works offline: once the checkout has been opened online, you can still sell, give and collect utang,

show the GCash QR and see today's figures with no internet. The top bar shows "Offline + 3 to upload

+ Last sync 10:32"; tap it for details. Everything uploads automatically when you're back online, never

twice.

Data safety:

Important: offline sales live only in this device's browser. Don't clear browser data, don't use
incognito, don't uninstall the browser, and get back online soon. Returns, voids and restaurant
table orders need internet.

e Each store's data is kept separate; other stores can't see it.

e The server backs up automatically every day, with an off-site copy.

e Every employee has their own login; important actions (voids, price changes, stock changes) are

logged.

e Owners can export products, customers and sales any time.

FAQ:

Problem

Forgot password

"Not enough stock"
when selling

Cash doesn't match at
shift close

Bluetooth printer won't
connect

Can'tfind a menu

Don't understand a
message

What to do

Tap Forgot password on the login page; staff ask the owner to reset it in Settings
— Staff

Fix the quantity under Stock, or turn on "Allow selling below stock" in checkout
settings and count later

Check the shift details: cash taken out but not recorded, GCash recorded as cash,
wrong change

Use Chrome on Android or a computer (iPhone doesn't support Bluetooth
printing); printer on and not paired to another phone

It may be under More », the feature may be off (Settings — Features | use), or
your account lacks permission

Screenshot it for support (it includes a reference number), or tap Ask Al how
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15. For platform operators

This section is only for whoever runs the Benta platform; store owners can skip it. Admin console:
https://hg.bentaerp.com/admin (separate from the store site — bookmark it).

Free mode: Plans — Free mode — On. The free plan gets every feature with unlimited staff and
products; paid plans are hidden; new stores sign up on the free plan; the website pricing changes to
"100% free". When turning it on you can tick "Move current paid / trial stores to free". Turning it off
restores the plans, and you can tick to move those stores back to their original plan and expiry.

®c e
Benta platform console English ~ ° pa /2 Change password 0]
Overview Tenants Invoices Payments Plans Partners Android app Message channels Al Brand Backup & monitoring System health » 3
Plans

Name, prices, limits and features of Free, Basic and Pro. Changes apply right away to tenants that sign up or switch
plans; tick "also update” to change tenants already on the plan.

3 Free mode ° 0n

Everything is free right now. Turning it off restores the plans as they were (Free has limits agcin); you can also move the stores that were switched back to their old plans

3 stores on Free - 0 on paid plans - on since 2026-10-17

Turn off free mode

Free free Basic Pro Oro Enterprise
£0 B599 / month * 95,990 I year 91,399 / menth * 913,990 ! year 94,999 / month * ﬁ4g,990 [ year
Unlimited staff account - Unlimited product 5 staff account - 3,000 product - 2 20 staff account - 20,000 product - 10 Unlimited staff account - Unlimited product
+ Unlimited warehouse / store warehouse / store warehouse / store + Unlimited warehouse / store
Every feature (including future ones)

3 tenants Loya g € 0 tenants der Trial days: 30 0 tenants

Admin console — Plans — Free mode

Al model: Al = Al model. Choose the API type (Anthropic, or OpenAl-compatible: OpenAl, DeepSeek,
Qwen, Gemini-compatible, local Ollama), enter the base URL, API key (stored encrypted, only the last 4
shown) and model name, tap Test connection, then switch it on and save. You can also set monthly
limits per plan and see each store's usage.

Monthly Al budget: Al = Monthly Al budget. Enter the monthly budget (USD, e.g. 150) and model
prices (per 1M tokens, per photo). An alert goes out at 80%; at 100% all Al features pause until the 1st
of next month while checkout and stock keep working. 0 = unlimited.
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Benta platform console English v ° pa +” Change password [C]

Overview Tenants Invoices Payments Plans Partners Android app Message channels Al Brand Backup & monitoring System health « 3

Al model

Connect a large language model for the shops' “Ask Al" and "Al adjust”. Until connected, shops don't see these buttons.

& Model for the Al assistant & 0n

Pick the API type, enter the address (blank = default), APl key and model name, pass “Test connection”, then turn on the switch and save. The key is stored encrypted; only the last 4 characters are
shown

Turn on the Al assistant (master switch)
APl type APl address
OpenAl-compatible (DeepSeek, Qwen, Ollama...) ~ https://api.deepseek.com/v1

hat/completions. Works with OpenAl, DeepSeek, Qwen, Gemini's compatible AP|

for the default: https://api.openai.com/v1. HTTPS only (http is allowed for this machine or

APl key

........ 3456

Remove key
Set (ends with 34586) - Create a key in your model provider's console and paste it here; stored encrypted, leave empty to keep it. For a local Ollama any text of 8+ characters works.
Model

deepseek-chat

As named by your provider, e.g. deepseek-chat, gwen-plus, gpt-4o-mini, llama3.1

Monthly Al budget (whole platform)

Estimated from the tokens each call uses and the prices below (may differ a little from the provider's bill). You get a warning at 80%; when it's used up, Ask Al, Al adjust, the help assistant and photo

Admin console — Al model and monthly budget

Photo recognition: Al = Al recognition — Anthropic API key, model name and monthly photos per
plan (in free mode the free plan gets 5 by default).

Android app: the Android App page:

1. Upload the .apk (max 100 MB), enter the version number and re-enter your admin password.

2. Enter the package name com.bentaerp.app and the signing certificate SHA-256 fingerprint;
after saving, the app no longer shows an address bar.

3. Test-install it on a phone first, then turn on Show "Download Android App" on the website.
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Benta platform console English v ° pa +” Change password [C]
Overview Tenants Invoices Payments Plans Partners Android app Message channels Al Brand Backup & monitoring System health « 3
Android app

Download and verification settings for the Android app. How to make the app package is explained below.

Show on the website

[] Show "Download the Android app” on the website

(top and footer) and the app's “Install as an app” guide show a download button, Nothing is shown while there is no APK

The website does not show a download button now

APK file
No APK uploaded yet.
Choose the APK file Version
Choose File  No file chosen 1.0.0
Only .apk, up to 100.0 MB. A new upload replaces the old one shown on the website and in the flie name

Your platform admin password

~ Upload |
¢ y

Google Play link

Admin console = Android app

Keep the signing key (signing.keystore) safe and backed up — if it's lost, the app can never be
updated.

Brand: on the Brand page upload a logo (PNG / JPG, <300 KB) and enter taglines in Chinese / English
/ Filipino; the website and consoles update immediately.

Backup & monitoring: on the Backup & monitoring page set up off-site backup (Cloudflare R2 /
Backblaze B2 / AWS S3) and alerts (email, Slack / Discord webhook, Telegram); try Back up and
upload now and Send test alert. If no off-site backup succeeds for 2 days, a red banner appears.

Security: enable two-step verification in System status and write down the recovery codes; optionally
restrict the admin console to certain IPs.

Upgrading: put the new erp-deploy package in your Downloads folder and double-click 0-—$##
£&.bat. It backs up first and doesn't touch other software on the server.
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